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FRX NO. :2814869295 Jul. 24 2007 84:20F1M P i  *FROM : 

~ 

From: Raynor Services, Inc. 
- 

From: AI Spinks 
--- 

FELX #: ZOZ-~IR-~IR'I Fax #: 281-486-9295 

T d #  281-286-8030 

Subject: Dockrt No. 02-6 Docket # 96-45 

Sent: July 23,2007 Pagcs 3 (including cover) 

Facsimile: 

i JUL 2 3m 

I.. 

Message: 

Dear Ma. Dorich 
Please note the WrreCtion of date sent 

Thank you for your help.. 

AI Splnlcs 

281-704-1724 (Cell) 
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July 23, 2W7 

Marhe H. Dortch, Secrewy 
Federal Cwnmunimtions Commission 

do Natek 
236 Massschussus Avenue, NE, Suae 110 
Washingm, DC 20002 

Office ofme seaetary 

Refemme: Cc Dockot No. 02-8 8 cc Docket NO. 8645 
25.2007. S b  U wctAwealofUSACDeamonJ&rDatedMar 

To Whom It May Concern: 

This letter Is tu appear UsAc's declsbn to deny cur companfs invoice for worlc m m p W  mat was 
submitted July 24,2008. The worlc was done In gcul faith under the auspices of the E-Rate prcgmm 
for which we have bsen providing Internal Connection (Phtily 2) services for about 6 years. 

The entity to whom me seerviosswere provided is: Gulf Shores Academy 
BEN: 233437 
Form 474 
SLD InwicaX 670411 in the dbcounted m w n t  of $54,666.75. 
FRN t 310886 

Our Contact Infomation: 
Rsynw sarvicas, Inc. (Setvim pwvider) 
16850 Saturn Lane, S u i  100 
HourtM1, Texas 77058 
T m m *  281-28&8030 
Fax 281-486-9295 
Person Fang thin a&: Al Spinks (PRBldent-Raynor services, Inc.) 
Emall: AI@Raynorsvcs.arm. 

lnformntlon to be CawIdared. 

In July. 2008 Raynor finished an installation for his 8ntny. We had pmiously submitted 2 fam 474% 
(fw partial payment of this installabn) to USAC for which we were paiU In full. Upon mmplelion of this 
prolecx and subsequent to the client's final walk-through to confirm that h e  installetlan was cCmPI@te 
we submitted our final invoice (Fwn 474 SLD Invc%e #I37041 1) to SLD. 

On Wfii7.006 we submitted SLD Inquiry case Y 21471119 asking tho status of this invoke. We 
received a response the same day stating that the invoice is undergoing revlBw and if any add ih l  
informsibn was needed that we would be wntaded. 

On 1 1 ~ 1 R W G w e s u b m ~ d ~ ~ ~ i ~ u i r y c a s e X 2 1 4 9 7 8 4 3 ~ i n f o r m ~ o n o u r i n i t i a l c a t e t 2 1 -  
471 119. We received a res- from SUI on 0111812007 to mi Inquiry. Again we were told that the 
invoice was undergoing review for picgram mplince and if any addilonal infafmatiun was needed 
that we would be c o n t a d .  

In &til 2007 we were to that SLD would not pay cur Invoice. We appealed the de& on May I O ,  
2007 and the appeal waa denied In full. 

. .  
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Page2 JUV 23,2W7 

Extenusang CiIcum(Ltsncss: 

Raynor Services. Inc. has paid aR of its vendors for the equipment ddivered and installed at the entity's 
location. This includes installation s e w  and harkare casts. We am a mall m p a n y  and not being 
pa!d fwW0r)t that was mple ted  and for which a service cettitication form WBS Mled out and sent to 
MR. Ron Barbosss of SLD on 8/8/2008 severeiy pul us in a negative cashfiow situation. 

SLD, in meir W r  dirled May 25,2007, stated mat Uwy received no r e w s e  fmn the entity within the 
required 7day response period. I am CMlCBmed because I was never informed of this situation. I was 
told that nothing was needed from our organiza!jon. We have sut*requently fcund that the entity in 
question was 1x) longer in business. 

we were unable to l0ca.e any of the admlnisbative personnel or gain access to the entity in d e r  to 
possibly recover any installed equipment These mattes av? completely wt of our control. 

To refuse to pay monies that was spent 8y Raynor Services. lnc. in performance of b' dutias is unfair 
and unethical. 

I have aU of the documentah tovkich I have rekrred to in \his kwr. 
My re(luest is that The FCC set aside SLD's dedsian and that Raynw smrices, Inc. be paid the 
monies it io hved by SLD 

Please Can me at 281-704-1724 with any questions. 

Shcusly, 


